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Guide to fault analysis and troubleshooting
of door control equipment
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This troubleshooting guide can provide you with technical support for
troubleshooting door control equipment, and can more reliably address and
correct faults that occur. For each possible fault indication, you will find a detailed
description and instructions on how to correct the displayed fault. This fault
guide applies to all PE series door control systems and serves as a supplement to

the product installation instructions you need to follow.
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This troubleshooting guide is specifically for skilled personnel who can
assess the hazards of power door systems. Only trained professionals can work
on electrical equipment. They must evaluate the tasks assigned to them, identify
potentially hazardous areas, and be able to take appropriate safety measures.
Installation work can only be carried out under no power. Must comply with

relevant electrical regulations and standards.
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Fault display
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When the door control device fails, the "fault” option in the main display
menu of the controller will flash, and the operator needs to click the "fault” menu
button to enter to view the specific fault code. Under normal circumstances, the

display error code prompts the following interface:
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Historical fault query

RREGAEXNNH, o RMRGFRIET 50 FERICK

3 jRAS: 0.90



The system has a embedded real-time clock, which can save the latest 50 fault

records
i BRI R AR R AVED SR 1E, FERIEAWREILR.

Through the cooperative operation of the display panel and the menu buttons,
you can view the latest fault records.
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The way to quickly enter the view is: in the main interface state,

clickﬁmenu >/ [EIVIMVERlelgY (the specific method can refer to the controller

manual)
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By or nyou can select historical fault records with different serial numbers.
R & 5T E
Historical fault query interface:

01. ERR23

Electronic Stroke Setting Is
Not Completed
2015-11-17 10:25

T | Esc
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The error codes involved in this document are all fault codes that appear on this

interface.
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The controller cannot be turned on or displayed normally when a serious

hardware failure occurs. For this serious problem, please replace or repair the

controller device first.

AR

Fault code list

HERE | BEAT LSEDINF
Fault code | Fault content Solution
ERRO1 RGILR KREBYMNESRZENELSSHERIR, ERRETHIR,

Overcurrent M EHRR, BEBER] RiATRIE.

Check whether the cable between the motor and the drive is

broken; reboot the power of the device, if it still cannot be

eliminated, please contact the manufacturer for processing.
ERRO3 R R E Under | RENZBFBEREARE, IR, EFNFHIH

Voltage HHR, BXEBIBRART RFETHIE,

Check if the mains voltage is stable, not too high or too low.

ERRO4 £ #Hl B 1 JE | otherwise, please contact the manufacturer for processing.

Overvoltage

During stop
ERRO5 Zz T g &

Overvoltage

During Running
ERRO6 BLIEE REMNEZERIE, NMEREE TR, BLRMBEKR] K

Motor Stall BTN,

Check whether the brake is stuck and whether the door body
is stuck; otherwise, please contact the manufacturer for
processing.

ERRO7 BURAALE SEHER TMEMERERRAMEANRT, HERMATARR

Out  Of  Limit | ¥, BEKR] R#FEFTLIE,

Position In the jog mode, run the the door back to the limit positions;
if the error is still reported within the limit postions, please
contact the manufacturer for processing.

ERRO8 FIREIBEGFESE | BRAR RitfTRE,

EEPROM Failure

Please contact the manufacturer for processing.

5 jRAS: 0.90




ERRO9 B IR B KRERNMRRZ BNERSSERR, MLEHR, 5

Overspeed BAR mi#t T,

ERR10 R E Check whether the cable between the motor and the driver

Motor Reversion is broken. Otherwise, please contact the manufacturer for
processing.

ERR11 R H NASEBLEHRGNMENE, ENREIEAHIE

Overload BERNFRENESBLLREN .

The door body is too heavy to exceed the rating of the door
operator. Appropriately reduce the duty cycle or replace
tohigher power door operator or a higher ratio reducer.
ERR12 TARNEREE | EKR] RHTHIE.
Sample Current | Please contact the manufacturer for processing.
Failure
ERR13 BAEEREHEN | REBVHEHRZENEES AR, BLEEEN

f& &, BN BRI RFMNER RFETLHIE,

MotorEncoder Check whether the cable between the motor and the drive is

Failure broken or the plug is loose; otherwise, contact the
manufacturer for processing.

ERR14 B A TE IR FEMFARS TIREER R RATLIE,
Initial Rotor Angle | If the error is reported under non-test status, please contact
Failure the manufacturer for processing

ERR15 BISHE KREEFRMERZ EERE BL/B2/B3 infNBERES

Communication WIS im FIE&INFER, B EBERIRGFNER Rif

Failure Tab3E,

Check whether the cable connecting the B1 / B2 / B3
terminal between the controller and the drive is broken or
the terminal wiring sequence is wrong; otherwise, contact
the manufacturer for processing.

ERR17 R A WMARMISOREIR, FREESEE Lo No L1 N1 F3RFI=:

Drive Power Failure | L1, N1 imfFigZ&ket R, RHlsmMNEmHENE%hE

Detected SHEEE, & EERIRFNEKR Rt TE,

If the mains is not disconnected, please check whether the
wiring of the L, N, L1, N1 on the controller and L1, N1 on the
drive is good, and whether the cable between the controller
and the drive is broken; otherwise, please contact the
manufacturer .

ERR18 ) =) B B e REHFNEESESEMAR, FIBEBELERERERAK, &

Braking Circuit | I EERYRIFUER] R#FFTAIE,

Failure Check whether the braking resistor is in poor contact and
whether the braking resistor cable is broken; otherwise,
contact the manufacturer for processing.

ERR19 CCPORE R g @E%Mﬂ%ﬁ%i@%%%%éﬁﬁﬁ,ﬁ%%é VA

Absolute Encoder

o), HUEBRERFNEKR RKETAE.
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Failure Check whether the cable between the motor and the drive is
broken or the plug is loose; otherwise, contact the
manufacturer for processing.

ERR20 IEfTHEE Y BERSRSEH P24 B ERE.

Run Time | Please modify the advanced parameter P24 timeout setting.

Exceeded

ERR21 BRAMNRZLES | BREMEIREEEHRA, BERFEBIMERE, HKIB

1R7E WEBHAR] RHATRIE, TSRS P85=0 XAiZIR

Safety 1| EIhRE.

Exceeded During | Please check whether the external device is damaged,

Cycle replace or repair the external device; otherwise, please
contact the manufacturer for processing. The advanced
parameter P85 can be modified to 0 to turn off the alarm
function.

ERR22 BRAHNRZEES | FREIMERESEIRIN, FERFAEBIMERE, &KIB

2RE WREBRR] RH#ATRIE, TSRS PT7=0 XFIZIR

Safety 2 | ZEIfIRE .

Exceeded During | Please check whether the external device is damaged,

Cycle replace or repair the external device; otherwise, please
contact the manufacturer for processing. The advanced
parameter P77 can be modified to 0 to turn off the alarm
function.

ERR23 RFTRFTRER | BHITBEFTRRE,

E Please set Electronic limits

No Limit Settings

ERR24 24V B RAZES FERMAMERERERRE, WREHEARTIMERESR

DC24V Failure GeR(a)R, NRIBIRTEIBERAR ] HKEfTIE,

After removing all external devices, restart the device. If the
fault disappears, the external device has a short circuit
problem; otherwise, please contact the manufacturer for
processing.

ERR26 BRALFF KPR RERMFAXREEEHIR, EMBRAAX, KIBREEKR

Mechanical Limit | [T ZRFF{TALIE,

Failure Check whether the limit switch is damaged, replace the limit
switch; otherwise, please contact the manufacturer for
processing.

ERR27 Overheated BEEFEAEEFEHEREFH, SR REEFERIE,
Please suspend the use of equipment and resume use after
cooling; or reduce the duty cycle

ERR28 Electromagnetic | ENEFNTFMHINLESSLTERRS, WREVM

Brake Fault

Hlzhas o] UEF B

Check whether the brake release handle or wire rope is in a
normal state, ensure the brake of the motor can be released
normally.
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ERR29 BIMERIBREL | BRR RFITRIE,
Absolute Encoder | please contact the manufacturer for processing.
Reset
ERR31 Motor  Encoder | BT MWNFZ BHNESAESHEHIN, HBLE2ETHEN
Failure 2 &, B EERIRFNECR] RitFTE,
Check whether the cable between the motor and the drive is
ERR32 Motor Encoder | broken or the plug is loose; otherwise, contact the
Failure 3 manufacturer for processing.
ERR33 Absolute Encoder | TEBRR | Fi#HFTAIE,
Failure 2 please contact the manufacturer for processing.
ERR34 Absolute Encoder
Reset 3
ERR35 Absolute Encoder
Run Reset
ERR36 Limit Distance | TR EM ENIEEBEUNT 4 B,

Too Short The number of motor rotations is less than 4 when setting
the stroke.

ERR38 Electromagnetic | BBV EREGARMESNAL, EULERAIRIFNER

Brake Fault 2 RFFITAIE,

Check whether the motor brake cable is not connected or
broken; otherwise, please contact the manufacturer for
processing.

ERR39 Motor Encoder | KREBHMRNB[BZEMNERESEHER, FLAEEHNR

Failure 4 &, & EERIREFVER K74,

Check whether the cable between the motor and the drive is
ERR40 Motor Encoder | broken or the plug is loose; otherwise, contact the

Failure 5 manufacturer for processing.

ERR41 Absolute Encoder | BB RN FZ BMNEAEEEHRN, FBLESEM

Pos Unstable &, B EERIREF VR RitFTRE,

Check whether the cable between the motor and the drive is
broken or the plug is loose; otherwise, contact the
manufacturer for processing.

ERR42 Motor Dir Err In | AX[AREREFIIME, AIAREREXIINE.

Limit Setting Set the door opening position with the door closing
direction, and set the door closing position with the door
opening direction

ERR43 Proximity Switch | SR FXFF I BEREE > T8 1/3 B,

Too Close

The distance between the proximity switch and the door
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opening position is less than 1/3 of the motor rotation

ERR44 Limit Distance | [TAREMITIREED 7RG ATNERKE.
Too Long The door body stroke setting exceeds the maximum value
allowed by the system.
ERR45 Absolute Encoder | X[ EITRIEEREHE — KRBT 2.3s FYELZFTE A 43T
Dir Failure BB EEZER T,
During the setting of the door-closing direction, there is no
continuous operation of more than 2.3s and the absolute
value does not change sequentially according to time.
ERR47 Limit HALL Value | Can be changed to built-in encoder mode; Contact the
Not Match manufacturer for handling.
ERR48 Abnormal Door
Position
ERR49 ARFEME FITRRER | HFABFTEREMERIAERNTHHENRE, HEH
E HITEFTIRIRE.
Electronic After entering the electronic stroke setting process, it is not
StrokeSetting Is | completed successfully or voluntarily quit, please re-set it.
Not Completed
ERR50 B FEEERREFHNEREER, SEMRSEERIER,
Motor Overheat Please suspend the use of equipment and resume use after
cooling; or reduce the duty cycle
ERR51 IKfamid FEEERREFHNEREER, SEMREERIER,
Drive Overheat Please suspend the use of equipment and resume use after
cooling; or reduce the duty cycle
ERR52 = Tl R ER A WMARMADRBIR, BFRERG A Easm N\ im
Controller  Power | #RE L. N i FiE&RE R, HULEARFUBER R
Failure Detected TR,
If the mains is not disconnected, please check whether the
input terminal of mininature circuit breaker is good, and the
wiring of L, N on the mainboard is good; otherwise, please
contact the manufacturer .
ERRS3 Electromagnetic | IFEREBIMER SR, EULBERHARGFVIKR K
Brake Fault 3 fTRbIE,
Check whether the motor brake circuit is shorted; otherwise,
please contact the manufacturer for processing.
ERR54 FRERETX FEREBABIEMERMZES WRBEATFEER, T

Hand Crank Safety
Switch

TEARGLEFRERLRERI-

This message is prompted after the hand crank is inserted
into the tail shaft of the motor; if it is not inserted, check
whether the safety switch or the safety switch connection
cable is in good condition
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ERR55

IhZR RIS #
Power Module
Overheat

FHEERREFENEREER, SRR ERIE,
Please suspend the use of equipment and resume use after
cooling; or reduce the duty cycle

MR AXEBTRAXMS, | KOUEBNSBEN, SR~ G oML X4EZ5)
ATRFEXENENY, BRNBKR ROAR, MBRERIRAN .

Supplementary note: This document is a technical document. The manufacturer may update
it at any time. The actual product may be different from this document. In order to update
the document, please contact the manufacturer's personnel in time to obtain the latest

version of the document.
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